Cultural Mentoring Program to Support Local Burmese Refugees

Refugees are individuals who are forced to flee their countries of origin because of a well-founded fear of persecution due to race, religion, nationality, or membership in a particular social or political group.  In most cases, individuals who face persecution in their home countries flee to another country and end up in refugee camps until they are approved to be resettled in one of nineteen countries that admit refugees.  In 2009, the United States took in 74,654 refugees, of which 1,735 were resettled in Colorado.  Among the refugees resettled in Colorado, 410 were from Burma.  Burma, also known as Myanmar, has a population of approximately 50 million; 68% of residents are Burmese and 32% of residents are a diverse group representing over 100 ethnicities.  
After applying for resettlement, approved refugees are assigned to a volunteer agency that will aid them with their travel and arrival to their new country.  One such volunteer agency is the Refugee and Asylee program at Lutheran Family Services (LFS) which is a sub-affiliate of Lutheran Immigration and Refugee Services, a government sanctioned resettlement agency.  In addition to providing refugees with case management, employment services, and access to community programs, LFS works together with co-sponsoring congregations and community organizations to provide basic services to newly resettled refugees.
LFS uses a three pronged approach in their service provisions that includes its Refugee and Asylee program, Denver Rescue Mission’s Family Refugee Services, and community volunteers who make up a Cultural Mentoring Team.  Below is a table that indicates the distinct roles of each of these three components for the major service areas often required by newly resettled refugees.  Through the collaboration of these three components, refugee families are able to resettle into a secure and stable environment with the support they need to reach self-sufficiency.  

Cultural Mentor Teams are comprised of 4-10 volunteers.  Forming a team requires a six (6) month commitment to be paired up with a refugee family and: 1) help them meet their needs at a personal and relational level; 2) build a trusting relationship; and 3) provide cultural orientations.  Each team is requested to spend 9-12 hours with their refugee family each month which typically equates to 4-6 hours per month, per team member.  
If you are interested in forming or joining a Cultural Mentoring Team to help local Burmese refugees, please complete the form below and return it to Suzy Shimasaki at milehiJACL@gmail.com by Friday, August 13th.
Name:
__________________________________________

Phone: _______________________

Email:
__________________________________________

Affiliate Organization (please check all that apply):

 FORMCHECKBOX 
   Japanese American Citizens League
 FORMCHECKBOX 
   OCA Colorado

 FORMCHECKBOX 
   Simpson United Methodist Church

 FORMCHECKBOX 
   Hmong American Association of Colorado

 FORMCHECKBOX 
   Asian Pacific Development Center

 FORMCHECKBOX 
   Other: ________________________________
Please list any individuals (with their contact information) who you would like to have on your Cultural Mentoring Team:

__________________________________________

__________________________________________________________________________________________________________________________________________________________________________________________________________________

	
	Lutheran Family Services
	Denver Rescue Mission
	Cultural Mentoring Team

	Meeting Needs
	· Housing and necessary items
· Case Manager

· Health screenings

· Government assistance, food stamps
	· Funding towards rent and deposit for each refugee family
· Clothing, food, furniture needs as requested
	· If desired, donate food, clothing, furniture, or other items (NOT required)
· Inform Lutheran Family Services about outstanding needs

	English Assistance
	· Emily Griffith Opportunity School Refugee ESL Program
· Oxford English Picture Dictionary
	· Provide additional ESL resources
	· Talk to the family
· Make visits an English learning experience

· Assist with English tutoring

	Finding Employment
	· Employment Specialist
· Work readiness program

· Job training
	· Employment referrals
	· Stress the importance of getting a job
· If you choose, assist the employment specialist by keeping an eye out for jobs

	Practical Life Skills
	· Case manager explains basic tasks in the family’s language
	· Assists and follows up with mentor teams
· Provides resources for success
	· Household manager teaches practical tasks in the home
· Practical skills coach teaches practical tasks in the community

· Fulfills assignments with this emphasis

	Financial Literacy
	· Assist with accessing government funding and services
· Case manager explains budgeting, with rent as first priority
	· Provides financial literacy handbook

· Assists and follows up with mentor teams

· Provides additional resources for success
	· Financial advisory assists family with budgeting and financial literacy

· Fulfills assignments with this emphasis

	Social Aptitude
	· Case Manager assists with cultural orientation
	· Assists and follows up with mentor teams

· Provides additional resources for success
	· Builds a relationship with the family

· Seeks to make each visit about relationship building and cultural orientation

· Cultural tour guide fulfills assignments with this emphasis

	Maintain Communication
	· Through the Volunteer Coordinator, answers mentor questions

· Volunteer Coordinator communicates relevant family information to mentor team
	· Secondary contact for mentors

· Follows up with mentor teams monthly for support and accountability
	· Team leader follow up with and communicates any issues to Lutheran Family Services and Denver Rescue Mission month


